YTBEPXJIEHO»
npuka3oMm I'eHepajibHOrO AUpeKTOpa
OO0mecTBa ¢ OTPAHUYEHHOH 0TBETCTBEHHOCTHI0
MuxkpokpeauTHAsi KOMIAHUA KAKBAPHYC»

Ne 15/01/25 ot 15.01.2025 1.

MOPSTOK PACCMOTPEHMS OFPAIIIEHUM ITOJTYYATEJEN
OUHAHCOBBIX YCJIYT B 000 MKK «<AKBAPHUYC»

Hacrosiuuit nopsnok (majiee — MOPSAOK) OMpeAenseT oOlrMe MPUHIUIBI U MOPSI0K
paccMOTpeHust oOpallleHuil Tmoiiydarenel (UMHAHCOBBIX YCIYr [0 BONpOCaM OKa3aHUs
¢uHaHcOBBIX yciyr OOMIECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbIO MUKpOKpEAUTHAs
KoMmaHusi «AkBapuyc» (nanee — OOIECTBO) B COOTBETCTBUU ¢ ba30BbIM CTaHIAPTOM 3alIUThHI
OpaB U HHTEPECOB (PM3MUYECKUX W IOPUIMYECKUX JIMI[ — TOodydarenell (MHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WICHAMH CaMOpPETyJIHpPYyeMbIX OpraHuzauuii B cdepe (UHAHCOBOIO PpHIHKA,
OOBEIMHAIOMNX ~ MHKPO(QHHAHCOBBIE  OpraHu3aluu,  yTBepkaeHHbIM  22.06.2017 .
bankom Poccum (mamee — bazomeiii cranmapr), PenepaabHbiM 3akoHoM oT 02.07.2010 .
Ne 151-@3 «O mMukpopuHaHCOBOU AESITENBHOCTH U MUKPO(PHUHAHCOBBIX OPIaHU3ALMSIX) .

[Ipu paccmorpenun oOpamieHuid nomydaTtened ¢GuHAHCOBBIX  yciyr  OOIecTBo
PYKOBOJCTBYETCS  INpPHUHLMIIAMH  JOCTYIHOCTH,  PE3yJIbTaTUBHOCTH,  OOBEKTUBHOCTU
u OecrpuCTpacTHOCTH, MIpeAoararo M1 UH(GOPMUPOBAHHOCTD MoJTy4aTess
($UHAHCOBOHN YCIIyTH O MOTYYSHUH MUKPO(PUHAHCOBON OpraHU3alell ero oOpameHums.

OO01iecTBO UCHOIB3YyET OOpalleHUs] B LIEISX aHajdn3a ypOBHS KauecTBa OOCITYyKHUBaHUS,
a TaKKe WHBIX HEe(UHAHCOBBIX IOKA3aTeJei, JaHHBIE O KOTOPBIX MOXKHO MOJIYYUTHh B XOJE
aHaju3a oOpanieHui 1 He pexe yeM | (0JIMH) pa3 B IoJl IPOU3BOAUT 000OIICHUE U THITU3AIIHIO
oOpamieHnii 1 MpUHUMAaeT HeOOXOAMMbIE MEPHI B LEJSIX MOBBIIMICHUS! KadyecTBA OOCITYKHBaHUS
nosryyateneid (PMHaHCOBBIX YCIIYT.

B mensx »p¢exTHBHOTO W CBOEBPEMEHHOT'O PACCMOTPEHHs MOCTYMAIOUINX OOpalieHui
nonydatenu  (UHAHCOBBIX  yCIyr MOTYyT oOpatuteess B OOmectBo 1o  aapecy
SJIEKTPOHHOM  mouThl/TeneOoHy, yKa3aHHBIM Ha  opuimamsHoM  caiite  OOrmiecTsa
B MH(POPMALMOHHO-TEIEKOMMYHHUKAITUOHHON ceTu «HTepHeT o azpecy

B nemsx uHGOpMHUPOBAHHOCTH IMoOJyyaTened (UHAHCOBBIX YCIYyr O TpeOOBaHUIX
U pEKOMEHJalusAX K coJepKaHHio oOpameHuss Hactosumii  Ilopsaok — pasmenieH
B OTKpPBITOM JIOCTyn€ B MH(OPMAIMOHHO-TENIEKOMMYHHUKAllMOHHON cetu «MHTepHeT»
Ha o¢unuanbHOM caifte OOmectBa B MH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«MHTepHeT 1O agpecy .

PexomennoBannass ¢opma oOparieHusi mnomydaTenss (UHAHCOBBIX YCIyT TPUBEICHA
B npuitoxxeHuu Ne 1 Hacrosiero Ilopsaka.

1. OCHOBHBIE ITOHATUS, UCITIOJIB3YEMBIE B HACTOSLIEM ITOPSJIKE

1.1. JIns ueneit Hacrosiero I[lopsiaka HCIIONB3YIOTCS CIEyIONUE OCHOBHBIE IOHATHS:

- MUKpo(HHAaHCOBasi opraHuzanus — (UHAHCOBAs OpraHM3allMs, HE SBIsAOLIAsCS OaHKOM,
b0 HeOAHKOBCKOW KPEIWTHOW OpraHu3anued, oOKasbIBaromias (UHAHCOBBIE YCIyTH
B COOTBETCTBUH C 3aKOHO/ATEILCTBOM Poccuiickoit dexneparuu;

- ostyJatesib GPUHAHCOBOM ycinyru — (huznyeckoe Juio (B TOM YHCIIEe — 3apErHCTPUPOBAHHOE
B Ka4eCTBE WHIMBUAYAILHOTO MPEIIPUHUMATEINS) WM FOPUIMYECKOe JIUI0, oOpaThBIIeecs B
MHUKPO(GUHAHCOBYIO OPraHU3AIUIO C HAMEPEHHEM MOJYUYHUTh/TIoNTydatoliee (GUHAHCOBYIO YCIYTY;

- oOpareHue — HarpaBJICHHOE B MUKPO(PUHAHCOBYIO OPTaHU3AIIUIO MOTy4YaTesieM (PMHAHCOBOU
yCIIyTH, TpeAcTaBuTeNeM moiydarens (uHaHcoBoil ycmyru, bankom Poccun wumm wHBIM
YIIOJTHOMOYEHHBIM OPTaHOM HJIM JIUIIOM B MHCBMEHHOW (opMe Ha OyMaKHOM HOCHTENE WA
B BHJI€ OJJIGKTPOHHOTO JIOKyMEHTa 3asBICHME, XKajmola, mpochda WM MpPeUIoKEHHe,
Kacaroluecs: OKa3aHusl MEKPO(GHUHAHCOBON OpraHu3amnueil (PMHAHCOBBIX yCIYT;
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- odunmanpHBIA CaUT MHUKPOPUHAHCOBOM OpraHU3AMK — CAaUT B HMHQPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VIHTepHeT», coiepkaumuii HHQOpMAIMI0 O JesTeIbHOCTH
MUKpPO(QHUHAHCOBOI OpraHu3alvy, SJEKTPOHHBIM aapec KOTOPOTro BKJIKOYAET JaHHOE UMS,
npaBa Ha KOTOpOE MpUHAIeKAT MUKPO(UHAHCOBOW OpTraHU3aINH;

- pPEeCTpyKTypH3alus 3aJ0JDKEHHOCTH — pelleHne MHUKpO(UHAHCOBOM oOpraHu3anueit
B OTHOILICHHUH 3a]I0JDKEHHOCTH TOTy4aTess (PUHAHCOBOM yCITyTH, BIIEKYILEe H3MEHEHUE TTOPSIKa
u (W1M) cpoka Bo3BpaTa MU (MIM) pa3Mepa 3aJ0DKEHHOCTH, B TOM YMCJIE, YMEHbIICHUE
WIM HETpUMEHEHHe HeycToiku (mrpada, meHu) 3a HECBOCBPEMEHHBIM BO3BpAaT CyMMBbI 3aiiMa
(B TOM umcie MUKpO3aiimMa), paccpouka U (WJIM) OTCPOYKa IUIaTexa, OTKa3 OT MPUMEHEHUS Mep
10 B3BICKAHHIO 33JI0JKEHHOCTHU 0€3 ee MPOIICHHUS;

- CPO — camoperynupyemMas opraHuzanus B cepe (GUHAHCOBOIO PBIHKA, OOBEIUHSIONIASL
MHUKpO(UHAHCOBBIE OpraHU3alMH, ASHCTBYIONAs B COOTBETCTBUU ¢ DepepanbHBIM 3aKOHOM OT
13.07.2015 1. Ne 223-®3 «O camoperyaupyeMbIx OpraHu3anusx B chepe GUHAHCOBOTO PhIHKAY;

- (uHaHCOBBIE YCIOYrM — YCIYIH IO IPEIOCTaBICHUIO MHKpO3aiiMa WM HHOTO 3aiiMa
MoJTydaTessiM (PUHAHCOBBIX YCIYT;

- TOTOBOpP 00 OKa3aHUU (PMHAHCOBOM YCIYTH — JOTOBOP MHUKpO3aliMa, JIOTOBOp 3aiiMa.

1.2. VHple MOHATHS W TEPMHHBI TPAXKIAHCKOTO M JPYrHX OTpacieil 3aKoHOAaTelbCTBa
Poccuiickoit @enepanuu, ucnonb3zyemsole B HacToseM [lopsaake, IpUMEHSI0TCS B TOM 3HA4CHUH,
B KAKOM OHM HMCIOJIB3YIOTCS B 3THUX OTPACIAX 3aKOHOAaTenbcTBa Poccuiickoin denepannu.

2. IPUEM U PETUCTPAIIUSA OBPALLIEHUA

2.1. Jlna nomydenus wuHpOpMammu B YCTHOW (oOpME OTHOCHUTEIBHO TEKYIIEro pasMepa
3aJI0JDKEHHOCTH, BO3HHUKIIEH W3 JOTOBOpPAa MHUKpO3aiiMa, 3aKIIOUEHHOI0 C MHUKPO(pHHAHCOBOH
OpraHu3aiyei, Todyd4atelib  (UHAHCOBOM  YCIIyTM  MOXET  OoOpaTUThcs B oduc
WIN TI0 KOHTAaKTHOMY TeJle(oHy MUKPO(UHAHCOBON OpraHU3al|H.

2.2. Ilony4eHnHoe B ycTHOM (opme oOparieHue moaydareist (PUHAHCOBOW YCIIyTH OTHOCHTEIHHO
TEKyILEro pasmepa 3aJ0JDKEHHOCTH, BO3HHKIIEH M3 J0roBopa MHUKpO3aiiMa, 3aKJIIOUEHHOTO
C MHKpO(WHAHCOBOW OpTaHM3ANMEH, TOUICKUT PACCMOTPCHHIO  MHUKPOPUHAHCOBOKH
opraHu3zaiyeil B IeHb NOCTYIUICHUS] TAKOr0 OOpaleHNUS.

2.3. Mukpo¢huHaHCOBasi OpraHU3aIys IPUHIUMAET O0paIIeHus ojyJareieid (UHaHCOBBIX yCIyT
B NHMCbMEHHOM BHJE HApOYHO WJIM MO TOYTE 3aKa3HBIM OTIPABJIEHUEM C YBEIOMIIEHHEM
O BpPYYEHHHM WJIHM TPOCTHIM TOYTOBBIM OTIPABJICHUEM, WIH HWHBIM CIOCOOOM, yKa3aHHBIM
B JIoroBope 00 OKa3aHUM (PUHAHCOBOM YCIYTH, MO aapecy MHUKPO(QHHAHCOBOH OpraHu3aluH,
yKa3aHHOMY B JIOTOBOPAX HJIM Ha OQUIMATIHFHOM CalTe, a TAKXKE B SJICKTPOHHOM BHJIE TIO APECY
3JIEKTPOHHOM MOYTHI, yKa3aHHOMY Ha O(HUIMATIBHOM caiiTe MUKpO(QHHAHCOBOI OpraHU3aluy.
2.4. TloctynuBiiee B MUKPO(GUHAHCOBYIO OpPraHU3AINI0 OOpalleHue TOMISKUT 00sM3aTeTbHON
peructpaiuu B <«OKypHase peructpanuu oOpameHuit» no ¢opme Ilpunoxenus Ne 2
K Hacrosimemy Ilopsaky He mo3mHee pabodero JHS, CIEAYIOMIETO 3a JHEM €ro MOCTYIUICHHUS
B MUKPO(HHAHCOBYIO OpraHu3alnuio. B ciaydae noctyrienus oopaiieHus B Gopme 3JIeKTPOHHOTO
JOKYMEHTa MHUKpO(pHMHAHCOBasi OpraHM3anus IyTeM HalpaBICHHS COOTBETCTBYIOIIETO
YBEIOMJICHHsI Ha  aJpec  AJIEKTPOHHOW TOYTHI  3asBUTENS  YBEJOMJISIET  3asBUTEINA
0 perucrpanmuyd OOpamieHusT C yKa3aHHWEM PErucTPAalMOHHOTO HOMepa oOpamieHHs
(tastee — yBeJJOMJICHHE) HE TI03/THEE JHS pEerUcTpaliii oOpaleHus.

3. TPEBOBAHUS K IMCBMEHHOMY OBPALLIEHNIO
HOJYYATEJISA PUHAHCOBBIX YCJIYI

3.1. Pexomennyemas ¢opma oOpamienust mnonydarens (UHAHCOBOM YCIyru IpUBeEleHa
B IIpunoxxennn Ne 1 x Hactosmemy Ilopsaxy.

32. B memax Sd@exTUBHOrO U CBOEBPEMEHHOIO  PACCMOTPEHHUs  OOpaleHUs
noJyyaresst pUHAHCOBBIX YCIYyT OHO JIOJKHO COAEP)KAaTh:

- 1aTy oOparieHus;

- HOMep JoroBopa o0 oOka3aHUM (UHAHCOBOM YCIYTH, 3aKJIOYEHHOIO IOJIydaTesieM
(uHAHCOBOH yCIyru ¢ MUKpO(GUHAHCOBON OpraHU3alueH;

- CyTh OOpaleHus;

- UHBIE CBEJICHMsI, KOTOPBIE MT0JTyyaTeslb (PUHAHCOBOH yCIIyTH CUUTAET HEOOXOIUMBIM COOOINUTH;
- KOTIMU IOKyMEHTOB, B TOM YHCJIE MIOATBEPKIAIOIINX U3JI0KEHHBIX B 00paIlleHnu 00s3aTeIbCcTBa
(B 9TOM cityyae B 0OpaleH!H MPUBOAUTCS CIIUCOK NMPHIIAraeMbIX K HEMY JOKYMEHTOB).



3.3. OrtBer Ha oOpamieHue, a TakXe YBEIOMIIGHHE, YBEIOMIIEHHE O MpPOMJICHHH CpOKa
HAIPaBJISIOTCS 3aBUTEIIO B 3aBUCHMOCTH OT CIOC00a MOCTYIUICHHs OOpamieHns B MMCbMEHHOM
dopMe Mo yKa3aHHBIM B OOpalleHHM aJpecy MIEKTPOHHOW MOYTHI HJIM TOYTOBOMY aJpecy
o060  cnoco0oM, TPEeIyCMOTPEHHBIM — YCIOBHSMH — JIOTOBOpA,  3aKJIIOYEHHOTO  MEXIy
MUKpO(UHAHCOBOW OpraHu3alMen u 3asButesieM. B cirydae, eciiv 3asBUTENb NPH HAIPABICHUU
oOpaieHus ykasajl CIIOCOO HampaBlCHHMs OTBETa Ha oOpamieHne B (opMe 3JIEKTPOHHOTO
JOKyMEHTa HJIM Ha OyMaXHOM HOCHUTEIE, OTBET Ha OOpalllcHHEe HAIpaBIAETCs CIOCOOOM,
yKa3aHHBIM B oOpamieHnH. B ciydae, ecnu 3asBUTEnbh HE yKas3all CIIOCOO HalpaBIICHHUsS OTBETa
B CBOEM OOpaleHHH, TO MHUKpPO(QHMHAHCOBas OpPraHM3aLMs BIIPaBE cama BBIOPATh CIOCOO
HAIpaBJICHUSI TAaKOTO OTBETA, B TOM YHCJE Ha JIEKTPOHHYIO MOYTYy MOJydaTens (puHaHCOBOI
YCIYTH, YKa3aHHYIO OCIETHUM IIPH 10J1aue 3asBKU Ha MOJydeHHe (PUHAHCOBOM yCIYTH.

3.4. B cnywae HampaBieHUs oOpamieHHss OT HMEHM THoiydareds (UHAHCOBOH yciayru
€ro MpeaCTaBUTENeM, JSHCTBYIOIIMM Ha OCHOBAHUU JIOBEPEHHOCTH U (MJIM) MHOTO JTIOKYMEHTA,
K TakoMy OOpamIeHHIO JIOJDKHBI OBITh TNPHJIOXKEHBI JOKYMEHTBHI, ITOATBEPIKIAIOIINE
MOJTHOMOYHS Ha MPEACTaBICHNE HHTEPECOB MOJTydaTessi GPUHAHCOBON YCIYTH.

4. IPEJEJBHBIE CPOKU PACCMOTPEHMSA OGPAIIIEHUAN

4.1. JIutio, OTBETCTBEHHOE B MUKPO(PHHAHCOBON OpPTraHU3AlMH 32 PACCMOTPEHHE OOpAIICHHIA,
00s3aHO B TeueHUE MNATHAALATH pabouux JHEW CcOo JHS perucTpauuu oOpaiieHus
(ecmu WHBIE CPOKHM HE NPEIYCMOTPEHbI HMHBIMU (efepanibHbIMU 3aKOHAMH) PpPacCcMOTPETh
oOpaiienue rmonydarens (UHAHCOBOM yCOyru M TIO pe3yjibTaTaM €ro pacCMOTpPEHUs
HAIpPaBUTh 3asIBUTEIO COOTBETCTBYIOIIHMIA OTBET HA €ro OOpaIlieHue.

4.2. B cinydyae HEOOXOIUMOCTH 3ampoca AOMOJHUTEIbHBIX JTOKYMEHTOB U MaTEpPHUaoB B IENIAX
OOBEKTHBHOTO M  BCECTOPOHHETO PACCMOTPEHHs  OOpaimieHus, JIMI0, OTBETCTBEHHOE
3a paccMOTpeHue oOpalleHudl B MHUKPO(HUHAHCOBOW OpraHM3allH, BIpaBe MPOMIUTH CPOK
paccMoTpeHus  oOpamieHus, HO He Oosee dYeM Ha  JIeCATh  pabouyux  JHEH,
€CIi WHOE He TMPEeAyCMOTPEHO HWHBIMH (QenepanbHbIMH 3akoHaMu. Ilpu »ToMm, InuIIO,
OTBETCTBEHHOE 33 PAaCCMOTPEHHE OOpaleHHid, 00s3aHO YBEAOMHTH 3asBUTEINSI O MPOJUICHUU
CpPOKa paccMOTpEHHs OOpalleHHsl ¢ yKa3aHHueM OOOCHOBAaHMSI TAaKOrO MPOJJICHUS, HAIPaBUB
3asIBUTEIII0 COOTBETCTBYIOIIEE YBEAOMIICHHE (Jajiee — yBEAOMIIEHHE O MPOAJICHUH CPOKA).

4.3. B cinyuae, eciau oOpallleHe HalpaBiIeHO JOHKHUKOM WIIM €ro MpeACTaBUTENeM, CBA3aHHOE
C BOIIPOCOM, KaCaIOIIMMCS TPOCPOYECHHON 33JOJDKEHHOCTH M €€ B3BICKaHUs, TO CPOK JUISI OTBETA
Ha Takoe oOpallleHHMe HE MOXXET MpPEBbIATh AECATH pPadoYMX JHEH co JHS MOJXydeHus
TaKoro OOpalieHus.

5. PABOTA C OBPAIIEHUAMU, ®OPMbI U1 CITIOCOBbI IIPEJOCTABJIEHUSA
MOJIYYATEJIIO ®UHAHCOBOM YCJIYT' OTBETA HA OGPAIIIEHUE
N TPEBOBAHUSA K MOTUBUPOBKE OTBETA U IPUYUHAM OTKA3A

5.1. PaccmoTrpeHue oOpalieHuil noiy4areneil MUKPO(PUHAHCOBBIX YCIYI OCYIIECTBISETCS
MHUKpO(UHAHCOBOW OpraHu3aiuei 6ecriaTHo.

5.2. OtBer Ha oOparieHHe MOTy4aTesas (UHAHCOBOH YCIYTH JTOJDKCH COAepk aTh HHPOPMAITHIO
0 pe3yJsibTaTax 00BEKTUBHOTO U BCECTOPOHHETO PACCMOTPEHUs 0OpalieHust, ObITh 000CHOBaHHBIM
U BKJIIOYATh CCBUIKM HAa MUMEIOIIME OTHOMNICHHE K paccCMaTpUBaeMOMY B OOpaimieHHH BOIPOCY
TpeboBaHusl 3akoHOJarenbcTBa Poccuiickoit dexepannu, JOKYMEHThl W (WIIM) CBEICHHMS,
CBA3aHHBIE C PACCMOTPEHHEM OOpalleHus, a Takke Ha (akTHueckue OOCTOSITENbCTBA
paccMaTpUBaeMOro B 00paIleHuH BOIIpoca.

5.3. OtBer Ha oOpameHue monydareias (QUHAHCOBOH YCIYTH, a TakkKe YBEIOMIICHUE
0 PErucTpaluy, yBeIOMJICHHE O NMPOJUIEHUH CPOKA HANPABIISAIOTCS 3asBUTENIO0 B 3aBHCHMOCTH
OT c1Ioco0a MOCTYIUICHHUS 0OpaleHus B MUCbMEHHOH (hopMe 1o yKa3aHHBIM B 0OpaIleHUH aIpecy
AJIEKTPOHHOM IMOYTHl MJIM MOYTOBOMY ajpecy 00 crnocoOOM, MperyCMOTPEHHBIM YCIOBUSIMU
JIOTOBOpA, 3aKJIFOUEHHOT0 MEXJ1y MUKpO(GUHAHCOBOM opraHu3alueid u 3asButTeneMm. B ciyuae,
€CNIM 3asBUTENIb MPU HANpaBIeHUM OOpalleHHs YyKazajl Crocod HalpaBlIeHHUs OTBETa
Ha oOpameHne B (¢GOpMe DIIEKTPOHHOTO JOKyMEHTa WM Ha OyMaXHOM HOCHTEINE,
OTBET Ha o0OpaleHne JOJDKEH ObITh HAlpaBJIeH CIOCOO0M, YKa3aHHBIM B OOpaIlleHUH.



5.3.1. B cmyuae, ecnu B oOpamieHuM HE yKa3aHO TPEOOBAHHWE O MPEAOCTaBICHHWU OTBETa TEM
WIH WHBIM CHOCOO0M, TO MHUKPO(GWHAHCOBAas OpTraHU3alMs OTHPABISET OTBET HAa TaKoe
oOpallleHue MO CBOEMY YCMOTPEHHUIO OJHHUM M3 CHOCOOOB, MPEIyCMOTPEHHBIM YCIOBUSMU
moroBopa. B cmyuwae, ecium y MUKpOGUHAHCOBOW  OpraHW3allid W 3asBUTEIEM
HE  3aKi04YeH  JOroBop  3aiilMa, TO  OTBEeT Ha  oOpalleHHe  HamlpaBJseTcs
0 a/Ipecy JIEKTPOHHOM MOYTHI 3asBUTEIIS.

5.4. OtBer Ha oOpaiieHue, MO CYIIECTBY, HE JaeTcs MHUKPO(PUHAHCOBOW OpraHusaluei
B CIICAYIOUINX CIyYasX:

5.4.1. B oOpaleHny He yKa3aH aJipec, Mo KOTOPOMY JO0KEH OBITh HAIllpaBJIeH OTBET;

5.4.2. B oOpamieHnn He yka3zaHa ¢amMuins (HAMMEHOBAHUE) 3asBUTEIIS;

5.4.3. B oOparmeHnn coaepKaTcsi HEIEH3YpPHBbIE MO0 OCKOPOWTENIbHBIE BBIPAKEHUS, yTPO3bI
UMYIIECTBY MHUKPO(OUHAHCOBOW OpraHU3alliH, YIPO3bl JKU3HM, 3I0POBBI0 M HMYIIECTBY
paboTHUKa MUKPO()HUHAHCOBOM OpraHU3allMy WK YJICHOB €r0 CEMbU;

5.4.4. TexkcT 0OpalleHUs HE IOJAETCSl IPOUYTEHHIO;

5.4.5. TeKkCcT 00OpaIleHUs HE ITO3BOJIECT ONPEACIUTh €r0 CyTh.

5.5. Ecnu B citydasix, mpeayCMOTPEHHBIX 11. 5.4.2-5.4.5 HacTosIIero nopsaaka, MUKpouHaHcoBas
OpraHu3aIus MPUHUMAET pelieHue OCTaBUTH oOparieHue oe3 OTBETa
[0 CYNIECTBY, TO HANpaBiseT 3asBUTEIIO YBEJOMJICHHE 00 3TOM pELIICHHH B TEUYECHUE
naTd  pabouumx JHEH CcO JHA  pEerucTpaluu  OoOpalleHHs CIocoOOM,  YKa3aHHBIM
Bn. 53., mn. 5.3.1 mnacrosmero Ilopsaka, ¢ yka3aHMeM @PUYUH HEBO3MOXKHOCTU
paccMOTpeHHsI 0OpalIeHHs 110 CYIIECTBY.

5.6. B ciryuae, eciin B 00palieHnH COAEPIKUTCS BOTIPOC, HA KOTOPBIN 3asIBUTEIIO HEOTHOKPATHO
JaBaIMCh OTBETHl MO CYLIECTBY B CBS3M C paHEe HANPAaBISIEMBIMH UM OOpaIleHUSIMH,
Y TIPY 5TOM HE ITPUBOASTCS HOBBIE JOBOJIBI HITH OOCTOSITENILCTBA, MUKPO(HHAHCOBASI OpraHU3aLUs
BIIPABE CAMOCTOSITENIFHO TMPUHATH pelIeHHe O 0e30CHOBATENBLHOCTH OYEPEIHOT0 OOpalleHus
¥ TIPEKPALICHUN TIEPETICKH C 3asBUTEIIEM 10 JAHHOMY BOIIPOCY.

5.7. MukpodunaHcoBass opraHuzauus (QUKCHPYET U XpaHUT OOpalleHus MoiaydyaTenei
(UHAHCOBBIX YyCIYr, a TakKe KOIMUM OTBETOB Ha OOpalieHuss W KOMHH YBEJOMJICHUIN
B TEUEHHUE TPEX JIET CO JAHs PErucTpaliy TakKuX oOpaleHuil.



Mpunoxenne Ne 1
k [opsaky pacecMoTpeHus: o0paeHuii
noJiyyarteJsieil (pMHAHCOBBIX yCJayT

B 000 MKK «AxBapuycy

oT
(®UO ¢puznyeckoro Jmia WM HANMEHOBAHUE FOPUIMUECKOrO JIULIA)

(IIOYTOBBII MM 3JIEKTPOHHBIN aJpec Ul HAIPaBJICHUS OTBETA)

(KOHTAaKTHBIN HOMep TenedoHa)

OBPAIIEHUE

(cyTb 06palLeHms, NU3N10KeHME CyLwecTBa TPE6OBaHNUI U GaKTUYECKMX 0O6CTOATENbCTB,
Ha KOTOPbIX OCHOBaHb! 3asB/eHHble TPe6OoBaHWA, a TaK}Ke A0Ka3aTe/IbCTBa, NOATBEPKAAIOLLME 3TV 06CTOATENbCTBA)

(MHble cBEAEHUA, KOTOPbIE NOyYaTeNb GUHAHCOBOM YCAYMU CYMTAET HEOBXO4MMbIM COOBLLUTL)

(nepeyeHb Npuaaraembix KOMUIM JOKYMEHTOB, B TO YMC/IE MOATBEPHKAAIOLLMX U U3/I0KEHHbIE B 0BpaLLeHnn obcToATeNbCTBa)

jaTa TMOJINUCH (pammust, THAIATIBT)



IIpunoxenne Ne 2
k [lopsaky paccmoTpenust odpaneHuii
nosay4areseid (PMHAHCOBBIX YCIYyT

"KYPHAJI PETUCTPAIIMM OBPAIIIEHU
MOJYYATEJIEH ®UHAHCOBBIX YCJIYT

JATA
PETUCTPAIIMU
OBPAIIIEHUS

BXOISILIAN
HOMEP
OBPAILIEHUS

3ASIBUTEJIb
(PO NN
HAMMEHOBAHUE
OPTAHMU3ALIMN)

TEMA
OBPAIIIEHUST

JATA
NPEJOCTABJIEHUA
OTBETA

CIIOCOB
HATIPABJIEHUA
OTBETA

PEIIEHUE,
INPUHATOE
IO OBPAIIEHUIO




